Why Citizen Trust in Government Matters — Especially when Crises
Strike
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The 2014-2015 Ebola crisis made headlines worldwide with alarming conta
tolls, and the inability of governments to respond effectively or at least,
the crisis, it was discovered that Ebola spread rapidly not only because of

measures but also because of intentional noncompliance by distrustful citi

Why did citizens who, along with governments, wanted to contain Ebola re
public policies designed to keep them safe? How did lack of citizen trust i
spread of the virus? My co-investigators and | conducted research to answ
examine how poor governance affected the epidemic and various outreach

and their trust in government.

Trust in government is crucial to voluntary compliance with government po
citizens tolerance of measures that seem invasive, annoying, or disruptiv
result in citizen disagreement or active resistance to government policy. C
for government officials who have to invest resources in obtaining coopere

health crises, especially, distrust can be devastating because noncomplial
The Dynamics of Mistrust in Developing Countries

Although the positive relationship between trust and compliance holds true

developing countries alike, most rigorous quantitative research has focuse



